
 

 

CTC Analytics AG Privacy Policy  

1 Introduction 

CTC Analytics AG (hereinafter: “CTC”) respects and protects your privacy and complies with all rele-

vant statutory provisions. This privacy policy is intended to inform you how CTC processes data from 

persons who visit this website. By using CTC’s website, you agree to the processing of your personal 

data by CTC within the scope of this privacy police. 

2 Definitions 

In this privacy policy personal details or personal data or mean all information that refers to a particular 

or ascertainable person, such as first and last names, email or mailing address. The term “processing” 

includes any handling of personal data, irrespective of the means and process used, in particular pro-

curement, retention, use, revision and dissemination. 

3 Collection and use of personal data 

Most of the Internet services provided by CTC may be visited and used without personal registration 

and disclosure of personal data. However, in order to be able to use certain functions on our website, 

disclosure of personal data is necessary. In such cases, you may not be able to access a particular 

offer, or we may not be able to answer your question, if you do not give us all the required personal 

data. 

CTC uses your personal data that are acquired through this website in order to provide you with the 

information, services and products requested by you. We also use your personal data in order to offer 

you new products and services that may be of interest to you, or for purposes that result from the con-

nection or of which we have informed you separately in acquiring such data. Furthermore, CTC uses 

your email address in order to respond to your questions and suggestions. 

When you visit our website, your IP address, the website from which you reached ours, the type of 

browser software used and the rubrics of our web pages that you are currently visiting, including date 

and duration are registered.  

4 Whom we share the information with 

Other than in the cases mentioned in this privacy policy, CTC will not pass the personal data acquired 

on to third parties or otherwise make them available to third parties. Personal data may be passed on 

to CTC partners acting for or in the name of CTC for further processing in accordance with the pur-

pose for which they are acquired. Such purposes include the delivery of services, marketing or tech-

nical support. 

These partners are required to keep this data confidential and may not use it for any purpose other 

than to carry out the services they are performing for CTC. 

We also wish to bring to your attention the fact that CTC may be forced by official directives or orders 

to disclose your personal data. 



 

 

5 Cookies 

The term “cookies” means small files that are stored on your computer. They track your website visits 

when you use various websites. CTC uses cookies in order to better understand how visitors use 

CTC’s website. This technology helps us to administer the website and improve its user-friendliness. 

Through the use of cookies, CTC can learn whether your computer had already established a connec-

tion with this website at some earlier time. This helps CTC to see, among other things, which areas of 

the website are used most often.  

An Internet browser can be set in such a way that a notice appears on the screen each time a cookie 

arrives, so that you can decide each time whether you wish to have it installed on the hard drive or not. 

If you refuse the installation of cookies, you may not be able to use all the functionalities of your 

browser. Furthermore, you can also decide at any time against the use of cookies and thus the use of 

the web page, by deleting the cookies placed by that web page. All of this is possible by adjusting the 

settings in your Internet browser and deleting all cookies.  

6 Data security 

CTC takes measures to assure the security and confidentiality of the personal data it acquires. CTC 

uses appropriate technical and organizational measures to protect these data against loss and unau-

thorized processing, as well as abuse, impermissible access and destruction. CTC assumes no re-

sponsibility for the security of your data while they are transmitted over the Internet.  

7 Amendment and adaptation of this privacy police 

This privacy police takes into account applicable law. The ongoing improvement of this website, as 

well as changes to the law or new technologies may necessitate adaptation of this data protection 

statement. CTC reserves the right to update or modify this data protection statement without prior 

notice and at its sole discretion. For this reason, we suggest that you regularly read the most recent 

version of this statement.  

8 Right of information and questions 

CTC tries to insure that personal data recorded are always correct, updated and reliable with respect 

to their intended use. Should you wish to see or correct your personal data that is processed through 

this website, please contact us via email at info@ctc.ch. And please give us enough information for us 

to be able to identify your personal data. We will send you the information requested within 30 days. 

Should a formal law or our own interests, or the interests of others limit your right to information, we 

will inform you of this in a written decision, with the applicable grounds.  

Should you have any general questions regarding the processing of your personal data, this privacy 

police, or any concerns about the way CTC Analytics AG processes your data, please let us know by 

sending an email to info@ctc.ch. 

 

This privacy police was last updated on November, 28 2012. 
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